This article seeks to explore the contributions of an ethic of care for journalism. Far from refusing the objectivity paradigm, the ethics of care emphasizes the role of journalism in its engagement with the public sphere and democracy, stressing the social responsibility dimension based on respect for the different stakeholders in the complex process of information: the subject who informs, the public and the information sources; journalism as a professional culture. This perspective can be a response to the contradictions that we find across the normative field of journalism, tightly placed between the paradigm of objectivity, freedom of speech and the market demands. In a communication where the logics of commodification, entertainment and audiences prevail, the ethics of care based on respect can become an alternative response towards a new public contract and journalism's credibility.
Introduction
One of the focus points of contemporary discussion about the future of journalism is the search for a new business model to address the issue of decreasing revenues arising from a drop in financing through advertising, through public entities, and due to changes to journalism brought about by new technologies (Bastos & Zamit, 2012) . Our view is that such debate should include the discussion about the communication model of journalism, namely the ethical and regulatory foundations underpinning the socialprofessional culture of reporters. The imperative to find a business model for mass media to salvage journalism shirks from the heart of the matter, substantially more problematic, which is that of the regulatory foundations of journalism, otherwise suggesting that we are seeking a solution to ensure the status quo. The revolution in new ways of accessing, producing and disseminating information we witness today, in the framework of a new public space, requires new methods of forging the legitimacy and the role of journalism anew, which goes beyond adjusting to the new market conditions.
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The ethics and deontology of journalism focus on issues concerning information quality, in terms of the objectivity, truth and precision of that information (Laetilia, 1995) , no matter how painful it may be (Traquina, 2002: 75) . This paradigm largely stems from the changes triggered by industrialisation and the professionalization of the trade of journalism in the 19th century (Chalaby, 2003) : objectivity, although nuanced in the beginning of the century (Schudson, [1978] 2010: 13 and foll.), emerged as the focus point of new public communication. It is also founded on the utilitarian principle of press as a court for the public opinion (Bentham ([1822 (Bentham ([ -1823 2001), a service intended to keep watch over the public powers for the lingering threats of corruption (Camponez, 2010: 70-72) .
Early ethics codes sought to enshrine the duty of objectivity, based on the principle of an objectivity pact concluded by journalists and media entrepreneurs, sustained on the one side by the autonomy of journalists in relation to publishing policy and, on the other, managing communication companies (Rosen, 2000) . Increased content marketing and convergence of media and new information and communication technologies created new media management contexts, which have impacted the trade. Consequently, some authors find that there was a shift from information journalism, particularly in the first three quarters of the 20th century, to communication journalism (Brin et al., 2004: 292-293) . Here, the question is whether such changes place us on the threshold of a new ethos, in view of fitting the professional practice and values of journalism into a more demanding context. Citizens' journalism, cyber-journalism, the shift in the borders of privacy, arising from a new kind of visibility driven by new technologies, hyper-competition in journalism, instantaneous information, powerful sources, multimedia publishing and global media discourse are some of the critical topics from which new practices can emerge. Such practices may question the hierarchy of journalistic values, founded on a less speculative vision of the truthfulness of news.
Journalist and social science's critical view of this model explains the process, identified by Mário Mesquita (2000) , of the disappearance of the concept of objectivity from the ethics codes, to give way to other concepts deemed more appropriate, such as rigour, honesty and precision. In effect, one may argue that the relativisation of objectivity as a daily practice and its appreciation as an ideal to be met merely updated the concept, while it did not become a truly critical component, nor was it used to defy the emergence of info-entertainment and show information, in an era of extreme journalistic competition and the growing power of sources of information.
The present paper intends to address these topics against the backdrop of an ethics of care, linked with the dimensions of the social responsibility of journalism, democracy, public space, and the treatment given to the individuals participating in the different stages of the news production process. Very far from denying the paradigm of objectivity, the ethics of care highlights the role of journalism in terms of its commitment to quality in the public sphere and democracy, without prejudice to the journalist's individual freedom and the autonomy of the trade. This view may also help develop the critical detachment needed to rise to new public challenges of the communication era, increasingly subject to the logic of market, audience and entertainment, beginning with the clarification of the grounds for the legitimacy of journalism.
Between truth and respect -towards an ethics of care in journalism . Carlos Camponez In Gilligan's view, the reasons for such approach have to do with the nature of the hegemonic thought of a patriarchal moral which values autonomy and reasoning as developmental criteria (Gilligan, 2009:76) , an opinion which she will include in an open criticism directed at the formalist theories of Kantian nature, as is the case of Rawls's Theory of Justice. Therefore, one might say that more than intrinsic criteria of morals, autonomy and rationality, which feature in formalist theories' tradition of thought, reflect a certain (patriarchal) view of morality. In this context, more than reforming the theories of justice, it is the paradigm of moral thought that should be modified. While Gilligan's criticism embodied several concepts which lent coherence and meaning to the experience of many women (Molinier et al., 2009: 10) , it also attached the ethics of care to feminine ethics and triggered a set of critical reactions, arising from philosophical ethics.
Expanding the ethics of care
By positioning itself as criticism directed at the theories of justice, the ethics of care was labelled as individual ethics, and caused several traditionally problematic and ambiguous concepts of ethical and philosophical thought to appear: fair and important; autonomy and vulnerability; rationality and sensitivity; general and individual; public and private.
However, as Maria João Silveirinha puts it, although the ethics of care is found to be close to community ethics, the connection between the two is unclear (Silveirinha, 2014) . While some authors tend to classify feminist ethics as "feminist communitarianism", founded on the assumption that the community is ontologically and axiologically prior to people, the fact remains that, in Gilligan's ethics of care, more than women's issues we find human concerns. Therefore, the researcher finds that the real questions must be asked, namely how issues of justice and rights intersect questions concerning care and responsibility. Gilligan says:
"The moral injunction -do not oppress, do not exercise power unfairly or take advantage of other -lives side by side with the moral injunction to not abandon, to not act carelessly or neglect people who need help, meaning everyone including oneself. Once it is clear that the different voice with its ethic of care resists patriarchal hierarchies, it becomes easier to grasp the reasons for common misunderstandings and mistranslations of my work, to recognize how parts of my original text contributed to these misunderstandings, and also to see how these misinterpretations reflect an assimilation of my work to the very gender norms and values I was contesting" (Gilligan, 2009: 77) .
In this context, Patricia Paperman and other authors emphasise the need to break away from this philosophical dualism, in order to incorporate the issues of sensitivity which are all too dear to the ethic of care. In this perspective, the solution lies in overcoming dualism communitarianism /liberalism, through an episteme which incorporates sensitivity as a form of moral knowledge and action.
"Against the idea that emotions are a barrier to reason and immorality, the source of biased and distorted moral reasoning, feminists are not the only ones to value the epistemic and moral value of emotions, in particular in the field of personal relations. The perspective of care -unlike other emotion analyses -includes this epistemic dimension as a corollary of the attitudes and practical activities which are essential for us. Moral knowledge and understanding emerge, not as a complement, but as an aspect of sensitive and active attention directed towards the other" (Paperman, 2009: 96) .
Within this framework of thought, Joan Tronto (2009) describes three dimensions of care: care about someone or something, as openness to acknowledge the need of the other person; care-giving, as a technical and moral skill; care receiving, as the capacity for self-assessment and to react to the way others receive our care.
Democratising care
Tronto also draws attention to the need to democratise the concept of care itself, which will otherwise still be relegated to the individual's ethics, away from the public sphere, therefore remaining politically discredited. Besides overshadowing the ethics of care as a feminist ethics, the aforementioned circumstance is also a way of discrediting the trades which deliver social services and which are themselves the expression of other social inequalities, of both gender, class and race.
To remedy the situation the notion of vulnerability and respect must be transformed into the core concept of living together, as opposed to the concept of autonomy. According to Tronto, this implies admitting, not only that during our childhood we need care and that one day we become fragile or are ill, but above all that each and everyone of us requires care in our everyday life, as part of our human condition. In this framework, care is not only something for those who need it or for those who guarantee its provision, but it is also a public and political requirement across society. "This is not an idea that most people easily accept. It assumes that we see ourselves as being vulnerable. It assumes that we abandon the feeling of full autonomy. And it requires that we stop thinking that 'individual autonomy' is the solution for all of society's problems. In effect, true acknowledgement of our profound vulnerability and that it is what ties us to others can very well change the way we think about social responsibilities" (Tronto, 2009:51 ).
Gilligan in turn underscores this democratic dimension of the ethics of care by holding that the structurally unequal nature of patriarchal ethics implies a new language focused on what is truly human, on respect and on the ideal of equality, thus forcing us to shift from a paradigm centred on the concern for the legitimacy of who should be listened to, to the paradigm of merely Listening (Gilligan, 2009) .
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The debate between communitarians and liberals in the media These discussions recall the debate between liberals and communitarians on the ethics of media and journalism, brought to us by authors like Christians (2004) , Merrill (1997) , Lambeth ([1986 Lambeth ([ ] 1992 , to name but a few. We find one ultimate expression of such tension in Merrill, who advocates deontelic practice for journalists (Merril, 1997: 214) or apollonysian journalism (Merrill, 1981: 134) , by seeking to reconcile Deontology -in the philosophical sense of an ethics of principles -and Teleology -in line with a communitarian ethics of the ends -, including rationality and sensitivity. However, even if we embrace this as a loose and less radical version of Merrill's (Fidalgo, 2007: 358-359) standpoint, one may say that it strives to connect irreconcilable theoretical assumptions and, to some extent, it is merely an attempt to provide an escape for a problem, while leaving untouched -and unsolved -its root assumptions.
As we see it, the inputs of the ethic of care and of the respect for the communication and journalistic fields fits in with a series of problems raised in the context of civic journalism and in what could also be regarded as an ethics of proximity. Both, however, are entangled in strictly communitarian problems which have made progress in the discussion difficult. The defense of civic journalism comes up systematically against founded criticism arising from what is perceived as the relativisation and silence of truth and, in some cases, against the freedom of expression itself, in the framework of an communitarian ethics (Jackson, 2003) . As for what might be referred to as an ethics of proximity, it has also been the subject of broad discussion, which has unveiled its fragilities and dangers in relation to its condescension of established local powers (Coelho, 2005) and to the distortion of truth, in situations where 'good causes' justify the manipulative means serving such causes (Camponez, 2002) . The situation is even worse since the polysemy of proximity has given rise to all kinds of perversive communication, namely as far as psychological and social proximity are concerned, and its retrieval from a strictly sensationalist and market perspective.
Steiner and Okrusch, on the other hand, criticised a prevailing model of journalism very close to an ethics of rights, to tight Kantian principles and utilitarian defense of objectivity, in the light of which journalists are urged to exclude from news their personal views, experiences and standpoints that must not even interfere with their decisions on what is news, or what sources to listen to. (...) [The] reference to justice is invoked to motivate journalists to expose injustice and unfairness-including in governmental and business sectors-to help "right" the system. Even so, this is a thin ethic. Moreover, conventional criteria of newsworthiness-timeliness, proximity, prominence, impact, human interest, and so forth-are ethically empty. Such definitions offer no help to journalists who might want to pursue justice and in the meantime, must make judgments about topics, sources, length, graphics, and so forth" (Steiner & Okrusch, 2006: 103) .
With this we come back to the criticism of the concept of journalistic objectivity as a strategic ritual, as mentioned by Gay Tuchman ([1972] 1993) or the theses which support recasting the concept in view of the changes which have taken place both in the field of media (Rosen, 2000) and in the epistemic field itself.
Schudson showed how journalism in the late 19th and early 20th centuries organised itself around the idea of separating facts from values; he defined the former as statements on the world which can be assayed independently, whereas the latter are like subjective viewpoints and presumptions about the world which must be taken out of news reports.
This objective-rationalist model, possibly the heir to 18th century Enlightenment, but definitely to positivism and to scientific progress in the following century, is also the result of great changes in the media which occurred in the second half of the 1800s. The industrialisation of press, the professionalisation of journalism, the emergence of news agencies, conveying information by telegraph and the search for increasingly vast audience, enforced new practices and narratives consistent with what Daniel Cornu called objectivity adjusted to market conditions (Cornu, 1994: 203) . Several studies show that these trends not only did not disappear from the field of journalism, but also grew in the beginning of this century, hereby producing more homogeneous and lighter news, both in terms of public topics, and in terms of the discourse, and the variety of narratives (Patterson, 2003) .
In spite of the criticism targeted at the faith in facts after the 1st World War, in the framework of journalism and of academia, "the ideal of objectivity has by no means been displaced, but, more than ever, it holds its authority on sufferance." ( Schudson, [1978 ( Schudson, [ ] 2010 .
Objectivity and freedom of speech
Nevertheless, what is still striking in that change is the fact that journalism, in terms of norms, has managed to combine the principles of rigour and commitment with truth and objectivity, while preserving its ideological and legal foundations, connecting it to the subjectivist principles of freedom of speech, associated with the political and opinion press model. When John Milton sustained freedom of speech and the end of censorship, he did so based on the presumption that truth and error were realities which were not clear for the individual and could only be distinguished through a dialogic process of communication, fostered by freedom of speech (Milton [1644 (Milton [ ]1999 . Through this way of thinking, the author of Areopagitica shifts the issue of truth from the political and religious power to the individual, based on the assumption that the individual has the capacity of self-determination, and uses reason to understand the world around him. Enlightenment sought, to some extent, to build these freedoms on the belief in a reason devoid of sensations and emotions. Wherefore, illuminist thought itself implicitly imagined correction factors of the ideals of free public use of reason, by requiring of individuals education, schooling and economic autonomy, based on the assumption that these class features would ensure enhanced quality of the public debate. Which is why, in Kant's view, State citizens, who enjoyed legislative power, should be learned and economically independent; besides the proceeds which their knowledge and skills have brought them, they must own property (Kant, [1794 (Kant, [ ] 2002 . This is perhaps a further reason for Kant to consider that 18 th century Lights were still far from corresponding to a real "period of Enlightenment" (Kant, [1784 (Kant, [ ] 2002 .
The objectivity ideal in journalism did not erase the marks of thought which tie it to the intellectual and political past of press, before the second half of the 19th century. In 1928, the Bureau International du Travail, on working and living conditions of journalists, in this respect, stated the following: "The journalist is not merely a wage earner; he is, as a rule, a man of opinions and convictions, and employs them in his work. Whereas in many other professions political opinion and religious convictions may be quite unconnected with the work to be done, it does not matter whether one is a conservative or a radical for the purpose of making watches or nursing the sick or building bridges -the opinions and convictions of a journalist are more often than not one of the necessary elements of his trade. (…) The attachment which every man has or should have for the opinions of others, confers upon journalism an unquestionable right to esteem, although at the same time they expose it to certain danger. Upheavals in the realm of ideas have disastrous effects on the livelihood of journalistsmuch more so than economic upheavals" (Apud Jones, 1980: 12-13 ).
Approximately fifty years later, Barney ([1975]1981: 13) reiterated that the journalist is not a mere producer of contents to be consumed by others; he is also someone who, in doing so, expresses himself and gives himself wholly to this activity that he carries out. Still it is in the name of objectivity that journalists discuss their involvement in politically charged activities 3 , or that companies sustain their decision to dismiss Peter Arnett, at NBC News, in 2003, for delivering his personal opinions and comments on the Iraqui war to a Baghdad television station.
From the ethics of care to the ethics of journalism
It is not possible to address here all critical research conducted into journalistic information and the impact thereof on public discussion. Besides, to place the concept of truth and objectivity in journalism at the heart of all challenges faced by journalism, and to forget the organisational, economic and corporate contexts, would be equally unreasonable. Anyhow, there is the idea that objectivity, as the moral philosophy of the journalistic trade, has not managed to respond convincingly to many challenges facing journalism, particularly relating to standardisation and absence of diversity in informational
Between truth and respect -towards an ethics of care in journalism . Carlos Camponez contents, the hyperbolisation of language, sensationalism, news made increasingly superficial and light, hybridisation of information and entertainment, and excessive reliance on organised sources of information, among other issues. These dimensions impacted on ethical and deontological aspects of the profession, such as privacy violation, growing inability to diversify and check sources, wrongful use of means of collecting information. In this context, even if we accept that none of this compromises the status of truth of public information, it would be enough to prove that journalistic objectivity -albeit essential -does not in itself guarantee the quality of the debate on public topics. Besides, it can be a standardisation factor of the thinking of journalists themselves, thus restricting the freedom of speech, viewpoint and sensitivity that enhanced internal democracy in editorial offices and greater public diversity in news require. As stated by Chomsky and McChesney (2000: 100) , the most radical accusation we can make against commercial media is that emanating from several studies, according to which the more information we consume the less capacity we will have to understand public and political facts.
The objectivity model, based on a rationalist outlook, disconnected and with cold feelings, forces journalists to wipe out their personal experiences, while organisational hierarchy and routine will continue to standardise their work. The power of these values in the culture of the trade -which, as we saw, according to feminist criticism, correspond to patriarchal standards for understanding public life -for example, help us explain why the alleged feminisation of editorial offices in the past decades has not translated into a different culture; the canonical model is mostly replicated 4 (Steiner, 2008) . Resorting to the ethics of care and respect in a framework of journalistic ethics helps offset issues concerning the narrow view of the objectivity ideology, without however denying journalist's commitment and duty to speak the truth as mediators of public discourse. On the contrary, considering truth as an essential and transversal requirement of the respect owed to the different stakeholders in the general context of communication ethics, the ethics of care raises it to a level of complexity more commensurate with epistemic and normative requirements of contemporary journalism. Journalism focused on values of care must include the dimension of the journalist's respect for himself, for the general public, for the sources, for the topics addressed in the journalistic narratives and for journalism, as a trade committed to providing a public service which is important for the quality of social life and democracy, in terms of a community outlook, and in a context of growing global communication.
Likewise, the ethics of care may help us understand the necessary frameworks for finding new narratives in media, renewing the topics addressed, incorporating the strategies for listening better to citizens -including their criticism of journalists -, in a context of, on the one hand, epistemic demand, and on the other norms, founded on public service, and not only as strategic forms of market and audience enhancement.
This dimension of journalistic service is the mere transposition to the field of media of the universal value of subject vulnerability, as proposed by feminist ethics. It requires sensitive professionals concerned about the world around them (care about), competent professionals when addressing public issues (care giving), and professionals concerned for their trade and actively committed to self-regulation, while enjoying the protection of social institutions and law (care receiving).
Conclusion
Examining the possibility of an alternative ethics for journalism, based on the assumptions of respect and care, the dimension of the duty of truth, objectivity and information accuracy is not challenged. The ethics of care not only recalibrates these concepts, but also, as one may say, pursues them in the effort to understand human activity, the values which are news and the facts which are newsworthy. An ethics of care also includes the respect for the stakeholders -the journalist, sources, the topics targeted by the information, the audience and the journalism per se -, as a dialogic process of producing and constructing news and in terms of the responsibility to educate public opinion. More than new ethics, the question is how to combine the issues of regulation and ideology in journalism with its practices and, also, with the criticism to which both trade and academy submitted the concept of journalistic objectivity in the 20h century, thus shifting it from an observable reality to a dialogic dimension in an on-going process of construction. This approach requires of the journalist the sensitivity to understand the other person, to perceive other dimensions of our living together, to identify topics which have been silenced and to question a profession that, due to the routines involved in the production of news, includes a significant dimension of short-lived truths and high likelihood of committing mistakes.
Therefore, more than rejecting the objectivity ideal -respect in communication also entails an essential commitment to truth -, the ethics of care may permit us to redesign epistemologically speaking the objectivity of journalism which, although underestimated in deontological terms, is still regarded as the ideal value, founded on rationality, autonomy and detachment.
While it is true that today one cannot accuse reporters of being blinded by this concept of objectivity in their daily work, an ethics which constitutes a new public commitment to truth is needed. About this, journalism was very sparing with thought, or more precisely, the criticism to which the concept was submitted, specially from the 1960s onwards, did not produce anything really new.
As Schudson points out, journalists' ethical commitment to objectivity cannot be disconnected from a public and a philosophical moral. Therefore, the paradigm shift translates into an ethics of objectivity which is no longer focused only on independence, detachment, interest/relevance, distribution, legitimacy of who speaks, what the audience should or wants to hear, and becomes more committed to Listening and respects the parties heard more, which does not mean agreeing with what is said.
Finally, while the thoughts submitted are part of a personal study of journalism, the inputs thereof can be extended, in our view, do other communication fields, whose principles seek to free professions from strictly functional and strategic logics.
